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September 16, 2002

To Whom it May Concern:

| was the supervisor for Thomas Petazzoni during his internship in the hp info_center.
The internship was for a duration of 4 weeks. The internship took place in the HP
info_center in Germany, which is a co-managed environment of HP and SellByTel.

Thomas carried out a project to optimize our customer database. The project
included the design and implementation of the database using MySQL, development
of Perl Scripts for conversion processes and the development of a Web front-end using
PHP.

Thomas could easily complete the projectin the given time and implement additional
functionalities. His work was extraordinary and exceeded our expectations. His
knowledge in the listed development languages /database is very deep. He didn't
need any learning time and could start to work efficiently the first day he arrived.

Thomas is a motivated self-starter, who rarely needed supervision. He exceeded all
expectations. He was also willing to do additional work in his own time, for instance
writing the project documentation. From a social perspective he is also very open and
was soon able to approach the people in our team.

| can highly recommend Thomas for any future IT internships or employment. He is a
highly motivated individual with great technical expertise. If you would like to discuss
his attributes in more detail, please do not hesitate to contact me.

Yours sincerely,

Ralf Kaiser
Presales Consultant, Technical Computing
ralf_kaiser@hp.com



